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Meret Optical Communications

RMA Request
	
	

	RMA number request date:   9/18/05 FORMTEXT 

9/18/05

	Customer Name:       

	Contact:        
	Phone #:  xxx-xxx-xxxx

	Location:        
	Fax #: xxx-xxx-xxxx

	     
	

	Ship to:      
	Bill to:       

	     
	             

	     
	     

	     
	     

	Attention:       
	Attention:       

	Email:       
	Email:      


	Part No.
	Description
	PO Line
	Qty
	Unit Price
	Ext. Price
	Serial No.

( multiple qty’s, attach separate sheet)

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     


	     


Customer requested return date*:   

*   Repair charges are 25% of the current Product List Price with a minimum fee of $250.00.

*   Typical repair and return time is three (3) weeks from receipt of defective parts at our San Diego Repair facility.

*   Expedited repair service is available for many products for an additional charge.  Quotation available upon request.

*   Warranty repairs may be expedited for an additional fee. Quotation available upon request.

The equipment should be shipped to:

Meret Optical Communications
                               

RMA #


7343 Ronson Road, Suite N




San Diego, CA  92111


Please return the completed form via fax or email to (858) 654-1077 or service@meretoptical.com.        









             





 (Customer Signature)

In addition, please reference the serial number(s) in the appropriate section above. In order to ensure any credit due is processed in a timely manner, please provide carrier name, tracking number(s) and date shipped below.

	
	
	



CARRIER


      TRACKING NUMBER

        DATE SHIPPED

                                                              

















Meret Optical Communications Inc.

Form Revision: 8/24/05

Customer Service

www.meretoptical.com


